
Congratulations to our Star of the Month for 
January 2023, Danielle Cerdena from the School 
of Nursing! Through the Community Outreach 
Program at SON, Danielle is currently working 
with our partners at the National Alliance on 
Mental Illness (NAMI) to support Baltimoreans 
calling its HelpLine. Read more below about 
Danielle’s experience serving our community! 

Tell us a bit about yourself! What degree 
program are you enrolled in, and what 
brought you to Hopkins Nursing? 

My name is Dani and I am a holistic healing 
advocate! I enjoy practicing yoga and lifting, 
making veggies taste good, and getting my mind 
right through meditation and therapy. I’m 
currently pursuing a Masters of Nursing degree at 
Hopkins after earning a Bachelors degree in 
Global Health. When I was applying to nursing 
schools, I wanted to be a part of a program that 
acknowledges disease holistically, has diverse 
faculty and students, and practices at a high 
caliber of excellence; Hopkins is the perfect fit. As 
a daughter of a two-time stage IV breast cancer 
survivor, I have witnessed non-linear trajectory of 
healing from an illness. I figured that the best way 
to improve a broken system is from the inside, so 
becoming a nurse felt like the best path for me. 

Can you share a little background about NAMI, 
their HelpLine, and the work you are doing?  

NAMI-Metro Baltimore partners with local 
organizations to improve mental healthcare 
accessibility to those living with and/or impacted 
by mental illness. By working on the HelpLine, I 
connect callers seeking support to specific 
organizations in Baltimore that can best 
accommodate their needs for little to no cost. 
NAMI acknowledges mental health holistically, so 
callers may be connected to transitional housing 
resources, crisis lines, food pantries, or inpatient/
outpatient services in addition to mental health 
support groups. 

Can you tell us about other service you have 
participated in? 

Through SAME (Sustainable Asia through Medical 
Education), I have helped provide care to 
indigenous communities in remote areas of the 
Philippines. I have also worked with community 
leaders and maternal health providers in the 
Nakivale Refugee Settlement in Uganda to help 
improve maternal and neonatal health outcomes. 
In San Diego, I taught English and job-readiness 
to newly settled refugees from Rwanda, The 
Congo, and Nigeria. At the University of 
California San Diego, I sang with the UCSD 
Tritones at local events to help raise funds for 
healthcare research and treatment (shameless 
plug: check us out on all music platforms!). 
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What service activities do you have planned in 
the future? Are there any activities where 
others can get involved? 

Aside from helping out on the NAMI HelpLine, I 
hope to participate in more international medical 
missions through secular organizations. I also 
plan to get involved with a local gospel choir in 
hopes of providing music therapy to patients who 
may benefit from the art. 

The NAMI HelpLine is always open to more 
helping hands. Students interested in mental 
healthcare (e.g., psychiatric nursing) would be a 
great fit; it is an excellent opportunity to practice 
therapeutic communication and active listening. 
More generally, the Community Outreach 
Program (COP) via SOURCE provides incredible 
resources and support to help students find their 
niche in service. 

How does your community work complement 
what you’re learning in the classroom at the 
School of Nursing? 

Communicating with populations in need of 
mental health support highlights systemic 
barriers within the current practice of medicine. 
While Social Determinants of Health (SDOH) are 
mentioned often in academic literature, 

witnessing its impact within Baltimore’s 
community first-hand is both enlightening and 
disheartening at times. This opportunity 
contextualizes the day-to-day obstacles that 
prevent folks from seeking or obtaining proper 
treatment (e.g., insurance or lack thereof, mental 
health stigma, housing/transportation insecurity, 
etc.). Working with NAMI has helped me identify 
tangible ways to help mitigate the stressors of 
navigating the US healthcare system while 
promoting and working with local Baltimore 
organizations. 

What advice would you give to other students 
looking to engage in the Baltimore 
community? 

Allocate your energy wisely! Student life can be 
so rigorous and tiring; only involve yourself in 
activities that genuinely interest you, rather than 
joining solely for the résumé boost or because 
someone else suggested to do so. Being 
transparent about what you like and don’t like can 
and will benefit your psyche and well-being in the 
long run. Most importantly, loving what we do 
allows us to show up more authentically and 
empathetically to Baltimore’s communities. 

Thank you for your commitment and service to 
Baltimore!
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